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MANUAL LOOP QUALIFICATION RESPONSE TIMES

# Of Requests

# Completed < 48 Hrs.

% On Time
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On-Time Performance For CSL Loops
Performance Assurance Plan
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Explanation Of Metrics And Calculation

In September. October. and November 2000. Verizon has reported four measurements for Percent Completed On TIme - PR-4-104.
PR+15, PR+16. and PR+17. These mealURlS are based on different provisioning processes used by different CLECs:

o PR-4-14 ThIs metric mealures the on line completion rate for DSL orders submitted by CLECs that partlclpate In a facilities test
two days prior to the due date. Orders are counted as completed on line only where the Verizon technician Is able to reach the CLEC
technician and obtain a serial number.

o PR-4·15 This metric measures the on lime completion rate for the same DSL orders included in PR+14. The only difference
between PR-4-15 and PR-4-14 is that for purposes of PR+15, orders are counted as completed on Ume where Verizon's technician
completes the Installation of the loop on the due date, regardless of whether the technician Is able to reach the CLEC technician and
obtain a serial number

o PR-4-16 This metric measures the on time completion rate for DSL orders submitted by CLECS that DO NOT participate in a
facilities test two days prior to the due date, but are capable of performing a cooperative test on the due date. Orders are counted as
completed on time only where the Verizon technician is able to reach the CLEC technIclan and obtain a serial number. None of the
orders counted In PR+16 are included in any of the other on time completion metrics (PR-4-14, PR+15, PR-4-17. or PR-4-18).

o PR-4-17 This metric measures the on time compleUon rate for DSL orders lubmltted by CLECS that DO NOT partlclpate In a
facilities test two days prior to the due date. ARE NOT capable of performing a cooperative telt on the due date, but do provide
Verizon with a 800 number for contact pUrpoles. Orders are counted al completed on time where Verizon'l technician completes the
installation of the loop on the due date. None of the orders counted in PR-4-17 are Included in any of the other on time complellon
metrlcs (PR-4-14, PR+15. PR+16, or PR-4-18).

(The Carrier-to-Carrier Guidelines also describe a fifth mealure - PR-4-18 - but no CLECs use the prollisloning process described
there. so no performance Is reported,)
The Carrier-to-Carrier wor1dng group has agreed to combine these measures inlo a single Percent Completed On Time measure for
DSL loops, and the New York PSC and Massachusetts oTE halle adopted that agreement for future reporting. As a result. Verlzon
has calculated a combined Percent Completed On Time measure by including the results from PR-4-15. PR+16 and PR-4-17.
These three metrics include all of the DSL orders completed in anyone month. Verizon did not Include the results from PR-4-14 In the
calculation because all of those orders are already Included In PR-4-15 and including them in the calculation would have gillen those
orders a double weighting.
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On-Time Performance For DSlloops
Performance Assurance Plan
September - November 2000

September* October* November

Percent Percent Percent
On-Time On-TIme On-Time

Metric

PR 4-14 88.7% 85.1% 93.0%

PR 4-15 92.0% 91.8% 96.3%

PR 4-16 82.9% 83.2% 92.5%

PR 4-17 96.4% 92.0% 97.6%

PR 4-18 0.0% 0.0% 0.0%

Composite
Performance 91.4% 90.0% 95.9%

* Adjusted For Work Stoppage



On-Time Performance For DSL Loops
Carrier To Carrier

PR 4-14, PR 4-15, PR 4-16, PR 4-17 ,PR 4-18
September - November 2000
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On-Time performance For DSL Loops
Carrier To Carrier

September - November 2000

September* October* Noyember

Percent Percent Percent
On.Time On-Time On-Time

Metric

PR 4-14 82.0% 81.2% 85.9%

PR 4-15 85.1% 87.7% 89.0%

PR 4-16 76.7% 77.8% 86.1%

PR4-17 90.1% 88.5% 91.7%

PR 4-18 0.0% 0.0% 0.0%

Composite
Performance 84.8% 85.7% 89.4%

* Adjusted For Work Stoppage
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I-Code Rate Comparison
Adjusted For Acceptance Testing Issues

Sept-Nov 2000
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®

Massachusetts I-Code Study
Adjusted For Acceptance Testing Issues

September. November 2000

September october November Total

Installation Orders 3014 2007 1338 6359

Total Installation Troubles 164 221 104 489

Installation Troubles With Acceptance Testing Issues 70 99 48 217

Remaining Installation Troubles 94 122 56 272

Reported I Code Rate (PR 6-01) 5.44% 11.01% 7.77% 7.69%

Adjusted I Code Rate 3.12% 6.08% 4.19% 4.28%
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